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Action of Consumers and Civil Societies to Solve the

Conflict Minerals Issue in the Democratic Republic of the
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The concept of “Consumers Social Responsibility” has attracted attention in Japan since the 2000s. Under
this circumstance, when the conflict minerals issue in the Democratic Republic of the Congo (DRC) had
been discussed in the international society, and the OECD and the US government have issued the
regulations on conflict minerals in 2010, Japanese companies also began to respond to this issue.
However, unlike western society, the social movement over this issue has not been developed in Japan.
Why are Japanese companies responding to this issue despite low consumer awareness?

This research analyzes the current situation in eastern DRC and how the government, companies, NGOs,
and consumers in Japan respond to the conflict minerals issue. Based on that, it verifies the impact of the
regulations by the OECD and the US on DRC and Japan, as well as examines the role that Japanese civil

society can play towards solving the issue.
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